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1. ViewPower Overview

1.1. Introduction

ViewPower is UPS management software which is perfect for home users and
enterprises. It can monitor and man age from one to multiple UPSs in a networked
environment, either LAN or INTERNET. It can not only prevent data loss from power
outage and safely shutdown systems, but also store programming data and scheduled

shutdown UPS s.

1.2. Structure

ViewPower includes ViewPower serv ice, GUI (user interface) and ViewPower icon.

ViewPower serv ice is the core of ViewPower software. l'tdés a systaunningrimgr am
the back end. It will communicate with UPS, record event, notify users withevent s, and

execute command according to usersodo request.

GUI is operated in  Browser and communicated with back  -end program. Users can
monitor UPSs for real -time status, information and modify UPS setting parameters via
GUL.

ViewPower icon is managing tool for ViewPower software. When ViewPower is activated,

there is an orange plug icon located in taskbar. It also will display pop -up dialog for
current UPS status.

NOTE 1: Tray icon only exists under Windows OS.

NOTE 2: Supported browser: Internet Explorer,  Mozilla, Firefox , Netscape Navigator,

Google chrome , Safari, Opera , Avant Browser, and Deepnet Explorer.



1.3. Applications
Monitor and manage the local UPS connected to local computer
Monitor and manage other UPSs (with software installed) in LAN
Remote monitor and manage other UPSs via INTERNET from remote PC (with

software installed)

1.4. Features

Allows control and monitoring of multiple UPSs via LAN and INTERNET
Real-time dynamic graphs of UPS data (voltage, frequency, load level, battery

capa city)

Safely OS shutdown and protection from data loss during power failure

Warning notifications via audible alarm , pop -up screen , broadcast, mobile
messenger, and e  -mail

Scheduled UPS on/off, battery test, programmable outlet control, and audible

alarm c ontrol

Password security protection and remote access management

2. View Power Install and Uninstall

2.1. System Requirement
512 MB physical memory at least ( 1 GB is recommended)
1 GB hard disk space at least
Administrator authority is required
More than 16 -bit col ors and 800 x 600 or above resolution display is
recommended
TCP/IP protocol must be installed for network management
An available communication port (RS232 serial port or USB port) is needed
Platforms supported by  software are listed below:
U Windows 200 0O

U Windows XP/2003 /Vista /2008 (32 -bit & x64 -bit)



U Windows 7 (32 -bit & x64 -bit)

U Linux RedHat 8, 9

U Linux RedHat Enterprise AS3 , AS5, ASG6 (32 -hit)
U Linux RedHat Enterprise ~ AS6 (64 -bit)

i Linux SUSE 10 (32 -bit & 64 -bit)

U Linux Cent OS 5.4 (32 -hit)

i Linux Ubuntu 8.X, 9.X,10.X (32 -bit)

U Linux Ubuntu 10.X (64 -bit)

U Linux Fedora5

0 Linux OpenSUSE 11.2 (32 -bit & 64 -bit)
U Linux Debian 5.x, 6.x (32 -bit)

0 Linux Debian 6 .x (64 -bit)

U Mac OS 10.5

i Mac OS 10.6 (x64 -bit)

U Mac OS 10.7(x64 -hit)

U Solaris 10 for x86

2.2. Software Install

Step 1 Insertthe softw are CDinto CD ROM.  Will display the installation menu, or you

can run autorun.exe  to start the installation in CD directory. Refer to the

diagram 2 -1.
fﬁi itoran e
el
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Diagram 2-1
Step 2 PC will show the following screen as Diagram 2 -2. Then Click #fAinstal

start th e installation.



ViewPower

+UPS Management iicol

» |nstall
» Exit

Diagram 2 -2

Step 1 After clicking install , it will display the installation in process. Refer to the

diagram 2 -3.

InstallAnywhere

g |nztalldnyahere is preparing to install..

(T |

49%

[C] 19597-2008 Acresso Software Inc. and/or InstallShield Co. Inc.

Diagram2 -3

Step 2 Choose wanted language  and click AOKO as diagram 2-4.

English W

Diagram2 -4

Step 3 Click fiNext 0 to proceed to the next screen as Diagram 2 -5.
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Introduction

=) InstallAmanchere will guide wau through the installation of
WiewPower2 09,

Chooze Install Foldlar

Choose Shoricut Foldar

ltis strongly recammended thatyau quit all programs before
Fra-Installation Surnrmsary continuing with this installation,

Im=tallinng...

Click the "Mext' button to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' huttan.

You may cancel this installation at any time by clicking the 'Cancel’
button.

Cancel Ereviols I

Diagram 2 -5

Step4 Cl i €hoosB0 button to change #Affeechodsing theunstalledf ol der .

folder, click Refrothedollowingtdiagram. 2-6.
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Choose Install Folder

FPlease choose a destination folder for this installation.
il
Choosa Snoricut Foldar

Fra-lnstallation Surrrmsary

Installinng...

Where Would You Like to Install?

C:4FProgram FileshViewPowerZ. 09

Restore Default Folder Choose...

cancel Frevious ]

Diagram 2 -6

Step5 Choose the shortcut f ol dtenrR edentdthecfdllownndgc A Next 0 b

diagram 2-7.
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rra-lnstallation Surnrman
Inztallirng...

Inziall Cornplaiz

Choose Shortcut Folder

Where would you like to create product icons?

% In a new Program Group: I‘f’iewPl:-werZ.l:lEl

" In an existing Program Group: Ihdnbe Photoshop ll
" In the Start Menu
" On the Desktop

" In the Buiclk Launch Bar

" Other: Choose... |

e Don' £ create icons

r Create Tcons for A1l Users

Previous

Diagram2 -7

Step6 It will display the softwar e s unmstallroy bbuetttoorne

start the installation

and refer to Diagram 2 -8.
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Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
- ViewPowerd 09

[restallirng... Install Folder:
Insiall Cornplaiz Cj"nl:'rl:lgra_tn Files\WiewPowerZ. 09

Shortcut Folder:
ChxDocuments and Settings\WViewPower2.09

Disk Space Information (for Installation
Target):
Fequited: 305,582,207 bytes

Previous Install

Diagram 2 -8
Step7 CIl i ®&ned b u ttdconfirmthe installation comple tely .

Refer to Diagram 2-9.
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Install Complete

Congratulations! ViewPower2 049 has heen successfully installed
to:

CAProgram FilesWiewPower2.09

Fress "Done" to quitthe installer.

Zancel Erevious Done

Diagram 2-9

2.3. Software Uninstall

Note: Before uninstall software ,youmuststopall  software program s first and then log
in as fAAdmi!@thewise incant beaninstall ed completely.

Please choose Start >>All Programs >> View Power 2.0 9 >> Uninstall . Then follow the

on-screen instruction to uninstall the software.

3. Service Tray Application

The Installer will leave a shortcut icon on your desktop. Simply click the shortcut. Then

itwillstartthe  software anddisplayan orange plugicon located intaskbar. To launchthe

GUI , double click the plug icon or choose fAopeno
Refer to below diagram.

Or, use the Start Menu method; Start >> All Programs >> View Power 2.09 >>

View Power

10



Stop Monitor
Configuration

Software Update ¥

Qpen Monitar
Exit

Shortcut icon ViewPower icon

3.1. Start Monitor

This software will be automatically activated when installing it as service application.
At this time, users can remote monitor the ups through web browser even though users
do not login in  operation system.

If service application can not be registered successfully, when starting up service
tray service, it will automatically activate monitoring application. If it & failed or stopped
manually, simply click  AStart Monitor 0 to activate it.

fiStart Monitor 0 will check if monitoring application is registered as service
application. Ifit & successfully, this software will be activated from service mode. If not,
this software will be activated as monitoring mode. Users can identify the application

mode from tray icon as below

Monitoring application is not activated successfully: d
Monitoring application is activated as service mode: ]
Monitoring application is activated as application mode: |

3.2. Stop Monitor

Click fiStop Monitor 0 to stop monitoringa  pplication.

3.3. Configuration

3.3.1. Port Modification

11



If port conflict occurs, you may modify value of tray port. The default setting for

tray port is listed as below (Refer to section A in Diagram 3 -1):

Web Service port: 15178

Web service shutdown port;: 8005

AJP port: 8009

You may modify the value of tray port to any number between 0 to 65536. If
value entry is used, the system will remind users to enter another number

again.

NOTE 1: Please do NOT modify port value unless port conflict occurs. This
modification will  affect remote monitoring website. For example, if changing web

service portto 1517 7, then the remote monitoring website will change to

http /XXX XXX XXX XXX:15177/ViewPower

NOTE 2' Toavoid possible conflicts, pleasedoNOT enter value withatleast4 digits.

3.3.2. Software Upgrades

Refer to section B in Diagram 3 -1 for the detailed config uration for online

upgrade:

Specify the URL for update files : This is the directory to online update

software. Please do not change it unless it & instructed by software vendor.

Save files to : The directory to save files.

new version launched online every 1 hour.

If applying online upgrade, please follow below for configuration:

1. Select fApply the proxy configuration 0;

2. Enter IP address and port of server;

3. IfIDidentificationisr  equested, select fiEnable authentication

User Name and Password.

12

Online auto -update : If selected, i t will automatically check if there is any

o0and enter

Connectiontest : Click this button to test if all configurations are set up well.


http://xxx.xxx.xxx.xxx:15177/ViewPower

_“; Configuration [ 3 - | I_l-_h |_d

VWeh sendice port |15178

Wieb service shutdown port (8005

AJP port (2009
Specify the LURL for update files  -download.comiviewpowerhwindowsupdate zip
Save filesto  [CAProgram FilestWiewPower? 09U pogradeFiles | | Browse
' | Online auto-update
5]
Apply the prosy configuration
Connection test
Apply | | Cancel
-| .} Ll
Diagram 3-1
3.3.3. Configuration Saved
Click AApply 0 button to save all changes in Configuration page. C lick fiCancel 0 to

stop the change.

3.4. Software Update
Software update includes online update and manually update :
Online Update:

Click AOnline U pdate 0 to search the latest software version. If there is new

13



version, it will automatically download and update . Referto Diagram 3 -2'

Stop Monitar

Configuration

Manually Update Qpen Monitar
Exit

Diagram 3-2
Manually Update:

Users can manually update the software. Follow below steps

1" Click fiManually Update o from function menu. Refer to Diagram 3

Stop Monitar
Caonfiguration

Online Update Software Update

Manually Update Cpen Monitor

Exit

Diagram 3-3

2" Click fiBrowse 0to choose file directory . Andthenclick fAUpgrade 0 to upgrade

software. Refer to Diagram 3 -4.

Flease selectyour file.  |iaihy Dn:ucumentsIStnrmlupdate.zip| | Browse |

I_:;':j Manually Update C ri iz

Frepare for upgrade | Lipgrade |

L _

Diagram 3-4

3.5. Open Monitor

14



Click fiOpen Monitor 0 to open monitor page

3.6. Message Board

Users can check message board for event list. Refer to Diagram 3 -5'

% Messages |__, | |_|-__|I |:1

[USB3877300B] [2011-06-16 09:26:048] [UPS external event]
Cammunication lost

[USB38773D0B] [2011-06-16 09:26:11] [UPS external event]
Communication restore

Close

Diagram3 -5

3.7. Exit

Click AEXxit 0 to exist service applicat ion

4. ViewPower GUI Interface

The GUI has five section s as marked in the illustration below:

15



LViewPuwer configuration ~ UPSsetting  Control  View  Format  Language  Help A4

i @ = ( ) B User type:  Guest Login c
il = m N W Monitored UPS: 192.168.104.14-> USB (id=38773D0B_POL)
v % CURRENT Status | History

4 19216810414 . .
vE Powerflow = UPSinfo = Diagram

=% USB (Id=3877300

A ._-ﬁ LAN Bypass UPS information
A 192168104.28 | | | UPS mode:  Line mode E
¢ }) INTERMET UPS temp.: 21 °C
L4
D @ %
| Input Output
Input information Output information

Output voltage: 2297V
Output frequency: 50 Hz
Load level: 1%
Current: 01 A

Input voltage: 229 V
Input frequency: 50 Hz

Battery
Battery voltage: 41V
Battery capacity: 90 %

Remaining backup time: 999 Min

Diagram 4-1
A. Function Menu offers complete tool -set for navigating and setting the GUI.
B. Shortcut Menu provides short cuts to more commonly used functions.
C. Current  Monitoring Information displays user ID and monitored UPS name .
D. UPS Navigation indicates all UPS location s in networked environment.
E. Main Window contains information and/or controls that change with each function

menu or shortcut menu sele cted.

4.1. Refre sh

(w)

Click the Ref reshicon to refre sh screen (Refer to Diagram 4-2).

16



L ViewPower configuration ~ UPSsetting  Control ~ View  Format  language  Help

\ User type:  Guest Login
] @ e Boemw . LLogin
<l L= K Monitored UPS:  192.168.104.14->USB (id=38773D0B_POL)

v uﬂ CURRENT Status  History

& 192168.104.14 : ]
5 Power flow  UPSinfo  Diagram

= USB (1d=38773D0

v Lé LAN Bypass UPS information
L L UPS mode:  Line mode

¥ 19216810428
UPS temp.: 207 C

'_‘5 INTERNET

Output
Output voltage: 2297 V
Output frequency: 50 Hz
Load level: 1%
Current: 0 A

[ Input

Input information

Input voltage: 2312V
Input frequency: 50 Hz

Battery information

Battery voltage: 41V

Battery capacity: 91 %
Remaining backup time: 999 Min

Diagram 4-2

4.2. UPS Search ing

Step 1 Click the UPS Searching icon S to s earch UPS devices in LAN or INTERNET.

Step 2 Click the UPS search icon & (Refer to Diagram  4-3).

ViewPower configuration ~ UPSsetting  Control ~ View  Format  Language  Help

User type:  Guest Login

- @) F (™)
{ cild @ = m Monitored UPS:  192.168.104.14-> USB (id=38773D0B_P01)

v._& CURRENT UPS searching

v @ 19216810414

Auto LAN search
=% USB (1d=3877300 uto LAR seard

v P

# 19216810428 mSsrchy

~_¢ INTERMET

Select network | 192.168.104.* ¥

Manual Interet search
(=) Precise search (_) Related search

InternetIP 192 .168. 0 . 1 Pleaseinput the Intemet IP

Search

Diagram 4-3

Auto Lan search: Select the web segment from ComboBox, and then click the

search button as required

17



Manual Internet search:

5

1. Precise search: Inputthe designated IP address, and then click the search

button for searching

2. Related search: InputalP address ranging, and click the search button to

activate the searching

Note: The period last on related search is proportional to the range of provided

IP address

4.3. UPS Navigation

It displays all UPSs found through UPS searching function

CURRENT means currently connected PC and UPS device

LAN means connected PCs and UPS devices in local area network
INTERNET means connected PCs and UPS devices in wide area network

NOTE : The definition of LAN and INTERNET depends on the local PC location

4.3.1. Monitored UPS Information

Select one UPS from UPS navigation and it will display complete UPS information in
main window. Refer to Diagram 4-4.

UPS rated information includes rated VA, rated output voltage, rated output
frequency, rated output current, and rated battery voltage.

Battery information includes battery group numbers.

Purchasing information means UPS purchasing date, battery purchasing date,

warranty for UPS, and warranty for battery.

18



Diagram 4-4

NOTE : This display screen may be different for different types of UPS.

4.3.2. UPS Remote Control & Monitor

If you want to control and set up the remote UPS, you must log in as an administrator.

There are two ways to  remote monitor UPS:

i Method one: Double click any UPS from LAN or | NTERNET and it will pop up a

message window to con firm the monitoring action. Refer to below diagram 4-5.
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